- Use this guide to learn more about
)/ Receivables 360+ Member Setup.

For questions about this guide, please
reach out to your Fifth Third relationship
team or contact our Commercial Support
Center at 866-475-0729, Monday through
Friday, 7 a.m. to 10 p.m., ET.
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August 2026

Member Setup

Receivables360+ (R360+e) is the archive made available to you for the Wholesale Lockbox image
search and reporting capabilities during the migration period. It is accessed through a secure URL
website. This guide covers the customer admin (user add, deletes and modifications) functions so
you and your team can access the lockbox data and images.

New members (users) can be set up by anyone that has access to the Members tab of Admin setup.
The current company admin will be set up by Fifth Third Bank and that person can set up individual
users within your company. Users should be created at the highest level of the Organization as
needed, which will give them access to all lower levels of the organization. Organizations with
multiple lockboxes will be able to see each individual lockbox underneath the corporation level. Care
should be taken when creating users and assigning which lockboxes they have access to. There is
a parent / child relationship for all lockbox accounts. Users can be set at the parent level meaning
they will have access to all lockboxes or users can be set up for only specific lockboxes at the child
level. Your company admin can add, modify or delete users. To add or remove a company admin,
please contact the Commercial Support Center at 866-475-0729.

NOTE: Application-level access is provided by the administrator of the organization.

1. As a company admin, the bank will set up the account and send an email notification to activate
the account. Clicking on the link within that email will prompt set up multi-factor authentication
and establish a unique password for the account. Follow the on-screen prompts (see appendix).

2. As the admin for your business, open your browser, and navigate to
https://payments.deluxe.com/receivables?branding|D=FifthThird

3. Enter email address, password and authenticate as the screen prompts.
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4. Select the organization level where this user should be created from the navigation menu on the

left side of the screen.
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Financial institution

AD AnyTime Bank w»

A Dashboard

L

5. Select the Admin menu. The Organization details tab displays.

Financial institution
AB AnyTime Bank
A Dashboard
€@, Exceptions
& Archive
! Reports

AnyTime Bank

Organizations

Manage the levels of your bus

Organization Details  Applic

Manage: AnyTime Ban

Financial institution

Sub-level organizations (5)

Each organization acts as a level o
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6. Select the Members tab.
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NOTE: The number next to Members in the Members tab reflects the number of members in the

selected organization.

Financial institution L
48 AnyTime Bank sk LU
Organizations
M  Dashboard -
Manage the levels of your business and mermber accesq
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Organization Details ~ Applications Members (117 §
E Archive
Manage: AnyTime Bank
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Each organization acts as a level of your business. They are used tg
Corporation  Donation Client >
7. Click Add user.
Organizations
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Mol Teenser T101 MewRCTe_uusedoisiyne com FRGSA2 1585 Bt
ParTTaar L Rt S | DAeRdd it SR FAN-SH-HIS AEnie This |’- w‘:
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The General member information screen displays.

Deluxe 3 AnyTime Bank ) A

Add Member

General

Phone number *

Teams & Permissions * (Required)

|  Team Name

] Admin Team

] User Management Team

|  Branding User Team

First name * Last name *

Unassigned members will not have access to view the application

Description

Ability to view Administration Portal, including the Organization, Member, and Branding tabs.
Ability to view, add, & update organizations and business units

Also includes the ability 1o add business units to an organization

Ability to view, add, & updats users

Ability to view users that belong to a team and the ability to add and remove users from a team
Ability to view, add, update & delete branding themes for an organization

Ability to view Administration Portal including the Organization and Member tabs
Ability to view, add. & update users
Ability to view users that belong to a team and the ability add and remove users from a team

Ability to view Administration Portal, including the Organization and Branding tabs
Ability to view, add, update, & delete branding themes for an organization

8. Enter the user’s:
a. First Name

b. Last Name

c. Phone number (required for multi-factor authentication (MFA))

NOTE: MFA can be configured for an organization where requested.

FIFTH THIRD

d. Email address (this will serve as the username and is the unique member identifier). An
email address can only be used once in the entire R360+ environment. Group emails or
email distribution group addresses cannot be used for multiple users.
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IMPORTANT: Verify the user is being configured at the highest level needed as the user cannot be

moved from a lower organization level to a higher organization level.

9. Select the Teams that the user should have access to. More than one team can be selected.

FIFTH THIRD

NOTE: Application-level access is provided by the administrator of the organization. This access
determines the Teams available to the Member. Not all Teams below may be available to this
organization if they are not subscribed to the corresponding application.

Application-Level Access

Field

Details

Team

User Management Provides access to the Members tab of the Admin |

Organization section.

Archive User Team

Provides access to the Archive section, including
the ability to search and view transactions.

rDrive User Team

Provides access to the rDrive section which allows a
user to view scheduled reports.

Report User Team

Provides access to the Reports section.
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Application-Level Access

Field Details

Provides access to the Dashboard page and the
Dashboard User Team | ability to interact with the Dashboard page and the
use of the org selector and title bar functions.

Notifications User

Provides access to the Notification section.
Team

NOTE: If the new user is not assigned to a team, the user will receive the following message upon
login Your account is active but does not have permission to view or manage pages. Contact your
administrator for details.”

10. Click Add member.

A new user is created, and an email will be sent to complete the user account activation process.
The user will be sent an activation email to complete the setup of their account. This email will expire
in 7 days. To review details of this process, reference the Appendix of this document.

Search for a Member

Users can search for members based on the currently selected organization. The search will only
take place at the selected level, and not for members of organizations below this selected level.

1. Select the organization level where the user search will occur.
2. Select the Members tab under Admin.

3. Use the search field to search for either a member’s first name, last name, email, phone number,
or status.

NOTE: Currently only the first OR last name can be searched in the Member field; searching both
first and last name will not find the member.

NOTE: The search box does not search the Team column.

4. Click the magnifying glass or press Enter to search.
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Edit a Member

Organizations

Manage the levels of your busines, 2 ember access

e
Applications |Members (11) § Bry
)

Organizaticn Details

Manage: AnyTime Bank

Francial mstitution

Added members will have access 10 Moanage fems on this lo

Member |

3
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An existing user can be updated to change the access level or identifying information. Email

addresses cannot be updated.

1. Under Admin select the Members tab.

2. Click the pencil to the right of the user row to edit the user.

Organizations
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All users are listed for this organization.

In the Status column:

e ACTIVE specifies the user has completed the enrollment process in Okta. An active member can

be suspended, deactivated

, Or can be sent a password reset email.

o DEACTIVATED specifies the user has been deactivated and will be removed as a member as
part of an automatic regular cleanup process. A deactivated member can be activated.

o LOCKED OUT specifies a user has locked themselves out. This usually occurs when they have
tried to log in with the wrong password 5 times. The user will be automatically unlocked in 15

minutes.
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e PASSWORD EXPIRED means the user’s password has expired and they must be sent the
password reset email.

o PROVISIONED means the user didn’t complete the activation process and their user account
cannot be used. This user can be deactivated or resent the activation email.

o RECOVERY specifies that the user has been sent a password recovery email and they have not
yet completed the password reset process. The password recovery email can be resent, or the
user can be deactivated.

o SUSPENDED specifies that the user account has been suspended by another user. A user
would have to Unsuspend the account to make the user active again.

The Edit Member screen displays.

The First Name, Last Name and Phone Number fields can be edited, but the email address cannot.
The Phone Number is required for multi-factor authentication (MFA).

3. Change the user’s identifying information or change the Team access at the bottom of the
screen.

4. Click Update Member.

NOTE: Update Member is not an available option until a change has been made.

Deluxs » AnyTime Bank » Add Organization » Edit Member

Edit Member
General = Send password reset email ' Reset MFA  Update status v
Status: | Active 4
First name * Last name
Amy Allegheny

Phone number *

71556561212

Email address
amy.allen@deluxe cam

Teamns & Permissions ° (Required)
Unassignad members will not have access to view the application

ﬂ Team Name 3 Description

Admin Team Ability 1o view Administration Portal, including the Organization, Member, and Eranding tabs.
Ability to view, add, & update organizations and business units.
Also includes the ability to add business units to an organization.
Ability to view, add, & update users
Ability to view users that belong to a team and the ability to add and remove users from a team.
Ability to view, add, update & delete branding themes for an organization.

User Management Team Ability to view Administration Portal, including the Organization and Member tabs.
Ability to view, add, & update users
Ability to view users that belong to a team and the ability add and remove users from a team.
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Suspend, Deactivate, or Delete a Member Account

A user account can be suspended, deactivated or deleted. A suspended account will lock a user
account so that the user cannot log in. An account should be deactivated if the user is out for an
extended time or likely will not access this system again. Once a user is deactivated, it can be
deleted completely from the system if the user will never log in again, i.e., a user that is no longer
working for the company.

1. Under Admin select the Members tab.

2. Click the pencil to the right of the user row to edit the user.

BC D
Organizations
Manage the kvels of your business and member acc0ss
Deganization Deisils Applications Merbern (38 Eranding R380+ Starciard Fislds
Manage: ABC Bank
At raetiars aril Frcs ESSAA B3 SUANGS BAEA 0 Thin sl 0] Al STAAEERAST Bvath b
= = A use
User « Email & Phane number Teams
ABCHark Ademini ABCEke_fchein Ve e csluos com 173-8558-TEG0 Daskoosrd User Toam-14 @ .
Mo RC Tostumar Ti00 HNowRCToul_uanrbool me com TROSAIISES B
ParfTost! Use! porfoomiumer | Shanaas. . ool oom T4-563-8723 #dmin Team ]
P Testiloer 1234 P Semtumer 12348 arans.ro celume com 123458800 |

3. Inthe Edit Member screen, click Update Status | Suspend to temporarily disable a user
account; the user will not be able to log in. If the account should instead be deactivated because
the user will never log in again, select Update Status | Deactivate.

nfinity Insurance » Edit Member

Edit Member

General E1Send password resetemail | C'Reset MFA  Upds' 'atus A
Suspend 3

Status: Deactivate

First name * Last name *

| Amy | Johnson |

Phone number

NOTE: In some cases, clicking on the 3-vertical dots on a user record will provide other menu
options.
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@ Add user
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The following message will display for the Suspended or Deactivated account. Note the updated
status of the user.

Q Success! The user's status has been successfully updated X 1
General

Statuz | Suspended Q Success' The user's status has been successfully updated X
L

Cipstomome s

i ™y
Status: | Deactivated )

General

A suspended user can be unsuspended by clicking Update Status | Unsuspend. If the user account
was deactivated, it can be reactivated by clicking Update Status | Activate.

Update status ~

' Unsuspend Update status ~

Deactivate . Activate

Delete a Member
Once the member is deactivated, it can be permanently deleted.

1. Click the trash icon next to the member.

. [9]
1

NOTE: If the member has not been deactivated, deletion will not be allowed, and the following
message will display.

10
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Unable to delete user

until their status has

been set to
| “Deactivated”

2. Type “permanently delete” in the text field to delete the user.
3. Click Delete User.

The user is removed from the system. The page may need to be refreshed to see the user removed.

Delete User

Are you sure you want to delete the user. Michael
Garnder?

All associated data will be immediately deleted.
This cannot be undone.

Type "permanently delete” to confirm

Delete user 3

‘ berfnawewtly delete

Reset a Member Password

A user can reset their password by going to the login page and selecting Forgot Password. The
user will be walked through the steps to reset the password. Otherwise, a user administrator can
send an email directly to the user which can be used to reset their password.

NOTE: If the user has entered the wrong password 5 times, the account will be locked for 15
minutes. After 15 minutes, the user may attempt to log in again.

1. Under Admin select the Members tab.
2. Click the pencil to the right of the user row to edit the user.

The Members screen displays.

11
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ABC Bark
Organizations
Manage the levels of your business and member access
or ion Details i Members (58) | Branding  R380+ Standard Fields
Manage: ABC Bank
Financal institution 1
Added members will have accass to manage tems on this level and all organization levels below it.
Search. Q | @ Add user
User & Email # Phone number Teams Status ¢
ABChank Admini ABChank_Admin 1@raas re.deluxe.com 123-456-7800 Dashboard User Team+14 @ { Active ) ]
NewRCTestuzer T101 NewRCTest_user@deluxe.com TBOSB225E5 { Active ) o
PerfTest] Usert erftestuser @arans. rc.deluxe.com T41-583-8723 Adrmin Team [ i
P a Provigion o
PerfTestUser 1234 perftestuser! 234 @araas. rc.deluxe.com 1234568060 : Deactivatee o

3. On the Edit Member page, select Send password reset email.

Infinity Inaurance » Edit Member

Edit Member

General I = Send password reset sma‘\ll C Resat MFA  Update status v

-
Status: I\ A:twe‘) 3

First name " Last name

| Amy |

Johnszon

Phone number *

The following message will display.

@& Success! The password reset email has been sent. X

The user will be placed in Recovery status until the password reset process is completed.

Reset Multi-Factor Authentication

In some cases, a member may set up values incorrectly during the MFA setup process, or possibly

they no longer have access to that MFA option or device. The MFA setup can be reset, allowing the
user to set up MFA again.

1. Under Admin select the Members tab.

2. Click the pencil to the right of the user row to edit the user.

12
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Organizations

Manage the levels of your business and member access

Organization Details ~ Applications | Members 58] [l Branding  R360+ Standard Fields

Manage: ABC Bank

Firansial institusion

Anded membars will na 1 and all organizZanon levels below It
Search.. E‘ @ Add user
User = Email # Phone number # Teams # Status
ABChank Admind ABChank_Admin1@rass.ro.deluxe.com 123-456-7800 Dashboard User Team+14 @ { Active ) o
NewRCTestuser T101 NewRCTas!_user@delxe.com 7BOSEZ3585 Active | 2 i
PerfTest Usert perftestusert &araas.rc.deluxe.com T41-583-8723 Admin Team "m o
PerfTestlUser 1234 perftestuseri 234 @araas.c.deluxe.com 123456890 : Deactivated : o

3. Select Send password reset email on the Edit Member screen.

Infinity Insurance > Edit Member

Edit Member
3

General I [ Send password reset amail I C Reset MFA  Update status v

-
Status: | A:twe‘)

First name Last name "

| Amy ‘ Johnson

Phona number

[wws waw waun |

The following message will display.

& Success! Mutti-factor authentication has been reset. %

LN

13

© 2026 Fifth Third Bank. Fifth Third and Fifth Third Bank are registered service marks of Fifth Third Bancorp. Member FDIC.



Lockbox

R360+ Member Setup Admin User Guide FIFTH THIRD

Appendix

Okta Activation Process Overview

When Add Member is selected to create a new user, the user will be sent an activation email to
complete the setup of their Okta account. This email will expire in 7 days

When the user selects to Activate Okta Account in the email, they will be required to set up a
password that requires specific characters to meet the password rules.

=]

14
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If the customer is configured to require Multi Factor Authentication (MFA), the following screen will
display to allow the user to select the delivery method for MFA. If MFA is not used, the MFA screens
will not display, and the user can finish the account setup.

Any MFA delivery method will require the user to verify the delivery method with a verification code.

After the code is verified, the user may select another MFA option to use as an additional verification
option.

15
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After the verification options are configured, select Finish.

Receivables 360+ Activation Notification

When the bank sets up the company admin or when the company admin sets up a new user, an
email will be sent to that user notifying them to activate their account and complete their setup. The
email is received from DoNotReply@ReceivablesAlerts.com. This email will provide a user name
(i.e. email) and have a link for the user to complete their setup (i.e. multi-factor authentication and
password).

Once the activation link is selected, follow the prompts to finish setting up the account.

NOTE: This email link will expire 7 days from its sent date.

Welcome to Deluxe!

ReceivablesAlerts.com <DoNotReply@ReceivablesAlerts.com>
To @ Rowland, Rabert

Hi robert,

Your organization is using Deluxe to manage your web applications. This means
you can conveniently access all the applications you normally use, through a
single, secure home page

Your system administrator has created an Deluxe user account for you.
Click the following link to activate your Deluxe account:

Activate Deluxe Account]

Youlusername is robert.rowland@53.com
You! - (PS-/7I0gIN-raas.deluxe.com

16
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Have a question? Contact your relationship team or call our Commercial Support Center at

866-475-0729, Monday through Friday, 7 a.m. to 10 p.m., ET.

17
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